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INFORMATION ABOUT THE PROJECT
In the context of the European Union, two of the most important changes that marked the 21st
century are the emergence of an elderly population at a rate that has never been seen before
and the rapidly developing information and communication technologies. While it is
necessary that the simultaneous development of these two changes should support each other,
the elderly population is the part of society that is the farthest from the technology.

This project focused on the two concepts that need to be integrated with each other for a better
future in the new world: Seniors and ICT. The aging population will be isolated from social
life and have bigger difficulties to cope with the different situations brought by aging if they
are left alone and cannot integrate with technology. Seniors, who may have difficulty in
leaving their homes, will not ne excluded from social life thanks to technology, they will be
able to undertake their tasks, shopping, bank transactions more easily, connect with their
loved ones through technological means and access lifelong learning opportunities on the
internet. Thus, the technology will not only eliminate the feelings of loneliness but will also
contribute to their participation in social life through various platforms.

In this context, this project examined how information and communication technologies were
used in practice in increasing the participation of seniors in social life and identified and
shared good practices.. It has been documented that ICT drives seniors’ social inclusion. With
the help of materials, practices, techniques and approaches they observe, partner organizations
improved their practices to include ICT and technology in seniors’ education and activities
and therefore aim to contribute to social inclusion of seniors.
In this context, objectives of this Project were:
• To compare, contrast, identify and promote good practice that can enhance seniors’
active social inclusion in social life and lifelong learning practices
• To enhance the provision of good quality learning opportunities to seniors
• To contribute to seniors' social inclusion by using ICT in partner countries
• To develop and extend the competences of adult education providers and organizations
that work with adults in general and seniors in particular
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• To demonstrate the significant role ICT plays in ensuring social inclusion of seniors
and their active participation in social life and lifelong learning through current
practices across EU
• To present identified best practices and develop new ideas to prepare a Good Practice
Resource Guide and Seniors@ICT social media channel.
• To drive social change and contribute to society’s outlook to seniors’ active
involvement in society by writing and sending a report on Positive Impact of ICT on
Seniors’ Social Inclusion to policy makers in adult education sphere and by providing
local, regional, national and EU level dissemination activities
These objectives were achieved with ICT for Seniors’ Social Inclusion- Seniors@ICT Project
which were conducted in a period between 2018-2021 (extended due to the pandemic) with
participation of 9 partners from Turkey, Poland, Bulgaria, Spain, Greece, Scotland, United
Kingdom and Italy and the expected results were:
• increased social inclusion skills for seniors
• increased ICT skills and competences for seniors
• increased competences and skills for educators in partner organizations
• increased capacity of partner organizations to serve seniors and inclusive EU
by
• 6 joint training events and 1 transnational meeting
• Good Practice Resource Guide and Seniors@ICT social media channels
• Report on Positive Impact of ICT on Seniors’ Social Inclusion
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SENIORS, TECHNOLOGY AND SOCIAL LIFE
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population has increased by 22.5% in the last five years. This increasing trend is also
observed in the data provided by the World Health Organisation. The world population aged
60 and over will double by 2050 (2.1 billion). The number of people aged 80 and over is
expected to triple between 2020 and 2050, reaching 426 million.

The aging of the world population also affects future plans, and the elderly are on the agenda
of all countries, based on issues ranging from health to economy. While the participation of
the seniors in social life and the concepts of active aging are among the topics of recent years
as priority issues worldwide, 2019 was declared the Year of the Elderly in Turkey.

The use of information and communication technologies is accepted as an important theme
among the practices that will strengthen the active aging concept and support independent
living for seniors,. Digital technologies make it easier for the elderly to live healthy,
independent and active lives. The European Commission has also developed programmes
on Aging Well with Information and Communication Technologies.

As various statistics show, the seniors are among the sections that benefit the least from
information and communication technologies in the changing and digitalizing world. In
Turkey, where 1,478,346 elderly people live alone (TUIK, 2020), the number of elderly
individuals using the internet has increased compared to the past, but it is not even 30% yet.
The same trend is observed in Europe as well (https://ec.europa.eu/eurostat/web/productseurostat-news/-/edn-20210517-1). This ratio separates the elderly from society as a whole and
makes them dependent on others for their needs in today’s world where almost every
transaction can be done with technological tools. In an increasingly digitally dependent world,
older people who are not skilled in using web-based services still number in the millions. In
fact, in their 2018 report, ‘The digital age – new approaches to supporting people in later life
get online’, the Centre for Better Ageing claim that: “4.8 million people over the age of 55 are
not online – making up 91% of all ‘non-users’.” For older people who manage to buck this
trend, digital inclusion can be a revelation. It helps them to stave off loneliness, improve
connectivity with relatives, and open up opportunities for online shopping.
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“Those who suffer social exclusion are at least four times more likely to be digitally
disengaged than those who are more socially advantaged.” (Price Waterhouse Coopers,
2009 “Champion for Digital Inclusion, The Economic Case for Digital Inclusion”)
Based on these facts and figures, ICT for Seniors’ Social Inclusion Project (2018-1-TR01KA204-059175) aimed to
• compare, contrast, identify and promote good practices that can enhance seniors’
active
• social inclusion in social life and lifelong learning practices;
• enhance the provision of good quality learning opportunities to seniors;
• contribute to seniors' social inclusion by using ICT in partner countries;
• develop and extend the competences of adult education providers and organisations
that work with adults in general and seniors in particular;
• demonstrate the significant role ICT plays in ensuring social inclusion of seniors and
their active participation in social life and lifelong learning through current practices
across EU;
• present identified best practices and develop new ideas and drive social change and
contribute to society’s outlook to seniors’ active involvement in society.

During the project, six separate Learning, Teaching And Training (LTT) activities were held
in partner countries to realise these aims. Three of these LTT activities were completed before
COVID-19 started and the others had to be done online due to the restrictions imposed by the
pandemic. This way it was possible to observe the real impact of ICT on seniors’ lives.

The COVID-19 pandemic, which shook the whole world deeply, showed us how important
information and communication technologies are, especially for the seniors. Information and
communication technologies provide many conveniences such as participation in social life,
managing the required health processes by following health related applications, banking
transactions, online shopping, but the seniors may have difficulties in using these tools
effectively.

Lockdowns and social distance measures during the pandemic made the use of the internet
and information technologies even more important. It is important to continue support and
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education in an increasingly aging world, as the elderly will only be able to use these
opportunities with education and support.

The pandemic has once again revealed how important information and communication
technologies play in the lives of the seniors, increasing their participation in social life,
helping them manage their affairs related to shopping and banking more easily, and ensuring
they can follow up-to-date information and developments more easily.
Programmes and policies should focus on providing wider training opportunities by
examining good examples in the field and providing the seniors with more affordable
technology.

This booklet lists the good practices presented by partner countries during the LTTs. Below
you can find the definition and criteria of a good practice; followed by the good practices
explored by the partnership. These practices do not cover the whole range of activities or
applications used for the seniors in partner countries, but offer only a selection of activities
that can be replicated.
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Good practice definition
A good practice is a practice that has been proven to work well and produce good results,
and is therefore recommended as a model. It is a successful experience, which has been tested
and validated, in the broad sense, which has been repeated and deserves to be shared so that
a greater number of people can adopt it.

Good practice criteria
The following set of criteria will help you determine whether a practice is a “good practice”
in the field of ICT learning opportunities for seniors
Effective and successful: A “good practice” has proven its strategic relevance as the most
effective way in achieving a specific objective; it has been successfully adopted and has had a
positive impact on people aged 50+ and/or their communities.
Economically and socially sustainable: A “good practice” meets current needs, in particular
the learning needs of people aged 50+, without having huge economic barriers to access to it,
bringing benefit also to the rest of the society.
Technically feasible: Technical feasibility is the basis of a “good practice”. It is easy to learn
and to implement.

Inherently participatory: Participatory approaches are essential as they support a joint sense
of ownership of decisions and actions
Replicable and adaptable: A “good practice” should have the potential for replication and
should therefore be adaptable to similar objectives in varying situations.
Reducing marginalization risks, if applicable: A “good practice” contributes to resilience
and reduces marginalization risks.
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GOOD PRACTISES- TURKEY
The project kick-off meeting was held in Bolu, Turkey in January 2018 with the participation
of all partners. Organised by Bolu Valiliği, this meeting was dedicated to project management
and further tasks, however, good practices initiated by Bolu Valiliği and Bolu İzzet Baysal
Halk Eğitim Merkezi were also presented.
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Good Practice 1
Elements of GP

Guiding questions
Please give a name that best describes the
Title
good practice?
Bolu Governorship Elderly Health Centre ICT activities
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
The Centre was opened in 2008 with the cooperation of Bolu Governorship, Provincial Health
Directorate and Provincial Directorate of Social Services based on a project developed by AIBU
Bolu School of Health to meet the social and health needs of the seniors in Bolu. The Centre
offers several courses and organises events for the seniors.
Bolu Governorship Elderly Health Centre organises the ICT activities for the elderly in Bolu.
The seniors come to the centre to engage in many health related and lifelong learning based
activities and learn while socialising. The Centre participated in another EU project which was
based on seniors’ learning together.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The practice aims to ensure seniors learn basic ICT skills to engage with others. Since the seniors
are very interested and enjoy activities, the practise is successful but due to health problems,
sometimes they may miss some classes.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Group training is used in the Centre. Small groups are preferred and one on one or peer training
is also used.

Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
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requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
The Centre is a public institution and requires funding and support from other organisations to
meet the health and social needs of the seniors. It can easily be replicated in other countries with
the support of dedicated public and private organisations.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
N/A
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Good Practice 2
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Adult Education Centre ICT Courses
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
The Adult Education Centre in Bolu offers a great number of courses to adults including the ICT
courses. Seniors can benefit from these courses as well. Senior homes may request courses for
their seniors as well and they can be provided small group training.
The Adult Education Centre leads this practice as a part of their annual programme and
curriculum.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Adults and seniors
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
This practice aims to teach seniors with basic ICT skills to help them meet their needs such as
using bank applications, talking to their relatives and loved ones and finding information online.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Groups are trained in computer labs with teachers. Hands on activities are used to ensure that
seniors can practice what they learn.
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
This practice is common in other countries. Public organisations offer ICT courses throughout
the year to citizens including the seniors. Institutional and economic requirements affect the size
of these type of courses.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
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https://boluhem.meb.k12.tr/
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Good Practice 3
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
E-pulse training
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
E-pulse is an application that citizens and health professionals use to access to health data
collected from health institutions via internet and mobile devices. Most of the seniors need to use
the system to have easy access to their medical data and to make doctor’s appointments therefore
they need to have basic ICT skills. The e-pulse course provides them with basic training and
practice to use the system.
Adult Education Centre provides this course as a separate course not included in their annual
programme to ensure that seniors have easy access to the system.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The course aims to familiarize seniors with the app and teach them how to use it to access data
and make appointments.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Small group training with hands on activities and practise are used and seniors learn how to use
the system.
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
This practice can be replicated easily with the help of training organisations to familiarize seniors
with the apps used in their municipality/cities so that they can enjoy the apps as well. Since it is
based on using a specific app, the training is short and does not require any special equipment, it
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is easy to organise. The seniors use their own phones or tablets to learn how to use the app.
Related Web site(s)

What are the Web sites or documents (if any)
related to the GP?

N/A
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GOOD PRACTISES- POLAND
The first LLT was held in Gdansk, Poland in March, 2019 by PRO-MED spolka z
ograniczona odpowiedzialnoscia and the 3-day event included presentation of the organisation
and its work in regards to seniors in general and seniors and ICT in particular. The host
partner shared good practises and methods in teaching ICT to seniors. The partners had a
chance to discuss best practices to be included in the project.
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Good Practice 1
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Seniors Acting Together - SenACT
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
The action "Senior Volunteering Projects" under the Grundtvig Lifelong Learning Pprogram
provided the possibility bilateral partnership and exchange of volunteers - seniors implemented
by local organisations in two different countries.
This action offered a new form of mobility for European seniors that enable them to learn,
exchange experiences and knowledge in a different European country. Two organisations from
Turkey and Poland that work for the well being of seniors and their inclusion to social life:
PRO-MED sp. z o. o. Gdansk, Poland, Bolu Valiliği Halk Sağşığı Müdürlüğü Yaşlı Merkezi,
Bolu, Turkey.
The project provided exchange for 6 seniors for three weeks in each country to take part in
volunteering activities, sharing their expertise/life experiences and learning from each other.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors, Trainees, Adult learners, Teachers, Trainers, Educators, People with Special Needs
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?

Aims:
- Sharing seniors experiences and knowledge through volunteering;
- Developing personal, linguistic, interpersonal, social and intercultural skills;
- Increasing self-confidence, motivation, wellbeing , energy;
- Getting to know a good practice from our histories, culture, traditions, heritage, skills, etc.;
Outcomes:
- LMS Moodle used for monitoring project’s activities, discussions on forum, repository of
project’s results
- Facebook group established
Impact
What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Group work was used in order to address the initial issue and led to a successful outcome.
The project enabled organisations to establish future cooperation (ERASMUS+ Seniors@ICT).
Innovation (if any)
20

New form of mobility for European seniors that enable them to learn, exchange experiences
Using ICT for seniors discussion, preparing documents, sharing photos
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
The Applicability of good practice "Seniors Acting Together" is quite possible for organisations
online if there is no funding for physical meetings. It will be a good opportunity to teach and use
ICT skills this way.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
http://utwpg.gda.pl/?dir=2014SenAcT
https://www.facebook.com/groups/sate2013
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Good Practice 2
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
City Games
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
During the implementation of national and international educational projects for the elderly, the
difficulties while organising guided tours of the old city were realised. Visiting the city with a
guide was a waste of time and money due to inadequate participants’ skills of understanding
English. In June 2012 UEFA proposed City Games for volunteers involved in the 2012 UEFA
European Championship. In Autumn 2012 the first groups took part in the prototype City Game
in Gdansk.
PRO-MED invited participants of the Academy of Third Age at Gdansk University of
Technology to take part in developing a prototype of city games (paper version). A group of
elderly were very eager to participate in the preparation of city games. It turned out that not only
the preparation phase but also a tour in Gdansk Old City using the city game approach gives
them enormous satisfaction and motivates participants to continue their future ICT activities.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors mainly but intergenerational groups are preferable
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
Involving the inclusion of 60+, 70+, 80+ seniors in the process of creating games in the urban
space, which is particularly close to them and developing a playing card in electronic form
(PC/web using the selected template)
Participating in the game, where teams of several players move to play in the urban space in
order to perform the tasks set out in the instructions in the best possible way. Using the map,
participants search for an object / place, answer the question, take pictures of the object or place
(mobile application).
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
The methodology is based on group work and intergenerational learning. The proposed approach
is achievable; affordable and sustainable. There are example City Games located at the Centre of
Informatics - Tricity Academic Supercomputer & network (CI TASK) server
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Innovation (if any)
Seniors expand their skills in the field of computer usage, get to know a dedicated software and
apps (Android mobile application). The Dean of the Faculty of Electronics, Telecommunications
and Informatics of the Gdańsk University of Technology has made available a computer lab for
the implementation of the first level of seniors' activity.
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
This good practice can be replicated and easily adapted! Have a look at
https://steller.co/s/8kucCTWdvkc
City Game GP is applicable for different cities in partner countries. It can be done by completing
different tasks - it can be complicated or simplified depending on the type of the group of people
that are included. It can be done in a form of a competition between different groups. For
example, to go from one place to another one by passing through several sights and at each sight
to perform an activity. The activity can have an impact in health as well because of walking and
memorizing. Also to be used into to play how to explore each neighbourhood. Its
intergenerational aspect, connecting seniors with youth, is also very desirable.
To sum up, City Games is an activity suitable for any age and almost any place.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
http://utwpg.gda.pl/?dir=2014jatobym
http://utwpg.gda.pl/?dir=2019City-Games
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Good Practice 3
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title

Meetings with computers
Where it comes from
Where did you encounter it?
Dr Anna Grabowska having an experience as an advisor at Australian U3A online since 2007 has
been conducting meetings with the computer for elderly at Gdansk University of Technology.
Context
Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
We are a group of friends, graduates and retirees of the Gdańsk University of Technology.
We have different temperaments, characters, interests etc.
We want to be physically active, we want to keep up with new technologies.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Elderly people graduated from Gdansk University of Technology, relatives and friends of
graduates who are interested in using ICT in education and have got basic knowledge how to use
computers/laptops/tablets/mobiles. Seniors who can brought their own experience and share with
others.
Objectives and outcomes
What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
Aims:
- Sharing seniors experiences and knowledge through volunteering;
- Developing personal, linguistic, interpersonal, social and intercultural skills;
- Increasing self-confidence, motivation, wellbeing , energy;
- Getting to know a good practice from our histories, culture, traditions, heritage, skills, etc.
Outcomes:
- Usage of Open Source Software, Social Software, video conferencing systems, flipped
classroom;
- Building the repository of projects’ results.
Impact
What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
We have been using ROLKI approach: “Do what you prefer with whom you prefer”.
We also base our activities on the following statement:
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Innovation (if any)
Broad usage of modern educational technologies and modern pedagogical approach as flipped
classroom where students first explore resources by viewing a pre-recorded videos or digital
content. During F2F class time students apply their knowledge completing their assessment.
They can also discuss, ask questions, work in groups.
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
A dedicated individual or organization may start the initiative however some funding and a
venue is also required for meetings.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
https://jatobym.moodle.pl/
https://www.youtube.com/watch?v=Fcdn85Ld9R4
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Good Practice 4
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Learn with Grandma-LwG
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
A ‘retired’ great granny living in the Welsh hills started LwG as her retirement project/mission to
share good news and ideas of how to use the internet to break down the digital age gap by
sharing skills, love and knowledge across the generations. Throughout the world most of the
older people do not use ICT - most young people do. ICT has divided the generations - it can be
the bridge to reunite them! She decided that the best way she can help is by sharing ideas and
making practical suggestions of things people could do that are achievable,; affordable and
sustainable - Encouraging self-sufficiency. For years she worked on EU projects; very enjoyable
but not sustainable. ALL came to an end when the funding stopped. She now only suggests
projects that are affordable,; achievable & sustainable.
Learn with Grandma is a not- for- profit NGO registered in Wales reg no. 8259039.
LwG is an international network with 44 FB groups around the world (23 in Africa) helping to
empower older people and young people by encouraging intergenerational learning; sharing
ideas of how to use the internet as a bridge to reunite the generations and help break down the
digital age gap by sharing skills, love & knowledge across the generations. Good projects are
happening in many countries.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Intergenerational means ALL generations – specifically the elderly and young people
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?

Learn with Grandma aims:
- To create an international organisation to promote intergenerational learning and fun.
- To record all that is good from our histories, culture, traditions, heritage, and skills, etc. etc.
- To create an international library, accessible to all, where all can be stored for future
generations.
- To encourage parents and grandparents to instil a love of learning, create lasting memories, and
have fun together.
- To encourage respect between the generations and show that each generation has skills they can
learn from the other.
- To encourage people to learn skills from each other.
- To create local Internet support networks for grandparents, parents, and children.
- To research, create, and provide learning material and resources and encourage a reading
culture.
- To work with organisations in other countries to promote our aims internationally.
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Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
The potential impact is vast. Facebook as well as conferences were used to reach seniors and
provide a link between seniors and the youth. Folk stories are selected to combine with LwG
because we are in danger of losing the rich tradition of folk stories (intangible cultural heritage)–
especially the little very local legends that exist all over the world as books published in 19th and
20th centuries go out of print. E-books can NEVER go out of Print!
We have the skills; knowledge and technology to record all the folk stories from around the
world and make them available to the whole world. Grandma’s Digital Library.
It is to promote community integration and the educational skills learned - the e-books are the
by-product of the educational programme.
Innovation (if any)
The only innovation is in using the internet as the bridge to reunite the generations. The LwG
concept is old as the hills! Learn with Grandma is partly based on Psalm 78 – which tells us to
teach our children what our fathers taught us. Modern Technology has divided the generations
but it can also be a bridge. Seniors have skills and knowledge that the young NEED and seniors
also need to use this modern technology to communicate. We can all learn from each other.
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
This practise can be replicated in all partner countries at different settings to bridge the gap
between generations. Schools and NGOs as well as public organisations can initiate such
projects. Online communication will decrease budget requirements and coordination will require
good planning and being mindful of privacy and confidentiality. Achievable; Affordable and
Sustainable ideas will go on and on giving lasting benefits and reduce the dependency on grant
funding.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
http://www.learnwithgrandma.com under construction
https://www.facebook.com/groups/1489818234620407 LwG international
https://www.facebook.com/groups/LwG.Gdansk/
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GOOD PRACTICES- BULGARIA
The second LLT was organized in Sofia, Bulgaria in November, 2019 by Know and Can
Association and the 3-day event included a presentation of the organisation and its work in
regards to seniors in general and seniors and ICT in particular. The host partner shared good
practises and methods in teaching ICT to seniors in the following organisations: Educational
Centre Licensed by the Employment Agency in Lom, Bulgaria, Retirement Clubs Slatina and
Oborishte

Municipalities,

Sofia

City, The

fifth

school 5th Evening

School

Penyo

Penev and The 4th Shift School where the participants had a chance to see how seniors were
provided opportunities to learn ICT.
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Good Practice 1
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Non formal education opportunities for seniors

Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
National Programme run by the Educational Centre and licensed by the Employment Agency in
Lom, Bulgaria delivered in regions by municipalities with quotas set according to number of
inhabitants (e.g. LOM have 20,000 inhabitants and train 25 people across 2 courses per year)
The programme is run nationally by the Ministry of Labour and locally by Municipalities. One
teacher (who is employed as a teacher, with additional contract to deliver training) is assigned
per group and the training is delivered on Saturdays.
Target audience

Who are the beneficiaries or the target group
of the good practice?
Employed, unemployed and retired people including seniors since more and more professions
require basic ICT competences and moderate level ICT skills are required in 56% of the offers
for the labour market without age limitation.
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?

Aim/objective
Teach basic ICT skills
Challenges
Duration of courses is very short – only 4-6 hours and intensive (delivered in 1 day)
Lack of evaluation for teachers
Too much knowledge and people can be confused
People need to travel in to the city to get involved in training
Outcomes
Finding a job (employment)
Finding a better position
Using basic ICT skills for communication, socialization and online procedures for
banking etc
Impact
What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
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Methodology
Traditional group-based learning in ICT learning lab (1 teacher to 15 students)
Impact
Better employment opportunities
Giving people a chance to get involved in lifelong learning and socialisation
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
Many countries are already running such programmes at the national and local levels. Such
programmes require coordination and budget.
Related Web site(s)

What are the Web sites or documents (if any)
related to the GP?
https://www.mlsp.government.bg/index.php?lang=_eng
https://esf.bg/en/
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Good Practice 2
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Peer Learning in Retirement Clubs
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
Retirement Clubs of the Slatina and Oborishte Municipalities, Sofia. Such clubs are organiszed
for seniors to provide them with learning and socialiszation opportunities.
Different Municipalities in Sofia, open and fund Retirement Clubs for Seniors. There are 23
official municipality supported clubs in Sofia with limited (old) technical possibilities. In these
clubs, people get together in groups according to their interests, such as dancing, singing and also
ICT courses. The Municipality funds the centre staff, the place and overheads but they haven’t
funded an ICT teacher yet so at this point they use peer learning and they are offered volunteers
by NGOs such as Know and Can.
As they are experienced in life, they are not confident in just any type of volunteer. They would
better trust an older volunteer than a young volunteer for ICT knowledge, also because they
believe a young volunteer in ICT would probably not have much patience and push them too fast
to get the ICT abilities.
Beside this, seniors don’t trust the security of managing their money, shopping or appointments
through on-line services. For them, going out to the bank, shopping or going to make an
appointment with the doctor is a social interaction that they value. When they learn ICT they can
focus precisely in what they need and not in general ICT knowledge.
Does ICT help seniors for social inclusion? The answer is yes. In this practice, peer to peer
learning is a way of building trust, confidence, interaction, greater awareness of the benefits.
Moving the barriers for inclusion or increases involvement.
Advocates in peer learning to inspire their peer in moving forward and give ICT learning a try.
The best way of getting the interest of seniors in computers is adapting to their natural interest in
dancing, singing, family or friends contacts, as an example. They can explore the benefits of
using ICT for remembering, composing, recording or elaborating new materials together.
Target audience

Who are the beneficiaries or the target group
of the good practice?

Seniors, retired people.
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
Peer to peer learning aims helps learning and motivates learners.
The challenges are:
·Younger people may be impatient
·Elders might be in a busy schedule taking care of grandchildren, no time for learning
·Their perception of relevance for this knowledge
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·Mobility and visibility issues
·Access to devices and internet limited
·Different needs of levels in the same course
·Elders Clubs that depend only in Municipality resources and need more support of volunteers,
NGOs to complete services.
·Combine main services with more community services.
·Seniors are not confident in on-line services, it takes time for them to have confidence in new
digital systems
·No trust for NGOs; they have more trust in the government
·Peer to peer is spontaneous, not structured (change some challenges into learning and proposals)
Impact
What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Awareness about facilities, engagement of the people, forming relationships, consulting their
needs, issues, imparting information for peer- to- peer learning, which is the outcome.
Impact was positive in the audience, in general.
For example, one of the participants was convincing the other to do the course, to be able to
video call their families.
Innovation (if any)
Peer learning for ICT is an innovation for the retirement clubs since it is new and selfcoordinated.
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
Easily adaptable because all the issues are common to all the partners.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
N/A
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Good Practice 3
Elements of GP

Guiding questions
Please give a name that best describes the
Title
good practice?
Learning opportunities for seniors at evening and shift schools
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
th
5 Evening School Penyo Penev offers services for seniors and provides ICT classes. It uses the
regular national curricula for both humanitarian and VET courses without age limitations from
17.00 to 21.30.
4th Shift School teaches with the regular national curricula for both humanitarian and VET
courses with age limitations up to 55 from 8.00 to 21.30. Hence seniors have free courses in
different areas including ICT in these institutions. Since retired people need work due to low
retirement salaries, they benefit the ICT courses which they need for finding employment.
Innovative educational resources used in the evening school for people (including the retired
people) who aspire to get a new job or improve their ICT skills are as follows:
1.
Neuro sky-for a limited time you have to solve different tasks and you are scored
according to the correct answers and level of activity
Speed maths
Logical matrix 10x10
Sort the numbers from 1 to 25
2.
Paint 3D - 3D scene processing based on pre-made 3D and 3D objects, video
storage
3.
Leap controller - working in a mixed virtual environment
spatial drawing with fingers
spatial modeling with fingers
4.
Working with virtual reality glasses for smart phones BOBO z4 VR
connecting to the local network
finding virtual reality tutorials on the internet
using the glasses
5.
Creation of 2D hologram for GIWOX 2018 hologram projector
downloading an image from the internet
processing the image with a hologram program
demonstrating the holograms
6.
Walk in virtual reality with virtual reality goggles Oculus rift VR with Google
Earth VR application
7.
Work with the MYO bracelet for managing presentations and navigating
computers
8.
Work with Mouse Finger for managing presentations and navigating computers
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors at both institutions

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
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learning outcomes have been achieved from
this GP?
Teach basic and moderate level ICT skills mainly for finding employment or getting better jobs.
Also, the practice offers seniors to engage with lifelong learning and socialise.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Both traditional lecture method and innovative methods are used in these school when teaching
seniors ICT skills. The schools have good websites in national language where students can use
for their learning. The seniors benefit from the education for personal and professional
development.
Innovation (if any)
Interactive resources for seniors http://peta-vg.com/vr/vr.html
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
Such programs run by the government require coordination and budget. Similar programmes are
run in many countries, but the target groups do not always include seniors.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
th
5 Evening School Penyo Penev https://www.peta-vg.com
4th Shift School http://ve4erna.com/
https://ve4erna.com/%D0%B7%D0%B0-%D0%BD%D0%B0%D1%81-2/about-us/
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GOOD PRACTICES-SPAIN
The third LLT was organized in Barcelona, Spain in January, 2020 by Associacio Cultural
Meet and Map and the 3-day event included a presentation of the organisation and its work in
regards to seniors in general and seniors and ICT in particular. The host partner shared good
practises and methods in teaching ICT to seniors in the following organisations: Barcelona
Libraries, Public Housing for Seniors, Connecta Joven, VinclesBCN and Cibernarium where
the participants had a chance to see how seniors were provided opportunities to learn ICT.
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Good Practice 1

Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
VinclesBCN (App)
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
VinclesBCN is a service offered by Barcelona City Council's Area of Social Rights. The
department also runs the following programmes:
Soc Blogger: promote seniors to explain their stories and memories through social media.
ICT workshops in Elderly social centres
Viure and Conviure: Students living with elders
En Bici sense edat, Viatjar per Creixer, Canta Gran, Festival de Cine Gent Gran, etc..
Barcelona City Council, Area of Social Rights is funding and leading this good practice with
great success.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Senior citizens
Objectives and outcomes
What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The app aims to combat loneliness of residents who live alone. In Barcelona, there are more than
300.000 senior citizens and a quarter of them live alone. The app aims to combat loneliness by
reinforcing the social relationships of senior citizens who feel lonely, using new technologies to
improve their well-being.
With VinclesBCN, users can manage their social relationships using a simple tablet or
smartphone application as a communications tool. The app makes it possible for users to
communicate with their families and friends, as well as with other people in VinclesBCN groups.
The communication is in either a text message, photograph or video format.
Every user has access to two networks:
PERSONAL NETWORK A personal network for each user, made up of family and friends.
GROUP NETWORK A community of senior citizens who use VinclesBCN and live in the same
area and/or have interests in common. Professional animators promote participation in
conversations and activities in order to include users in the neighbourhood community and in city
activities. The app meets a great need.
Impact
What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
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The program uses an app to bring the seniors and their loved ones together and offers them
personal and group networks. The seniors who are not familiar with the app are given
information first. The impact is very satisfactory which can be observed in testimonials in the
YouTtube posts.
Innovation (if any)
Technological innovation
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
The app can be replicated in different languages by municipalities to offer senior citizens
information about different services in the city and provide networks for socialization for them. It
requires funding and personnel as well as training to use the app.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
https://ajuntament.barcelona.cat/vinclesbcn/en/vincles-bcn
https://www.youtube.com/watch?v=Nl0xhZxZfgQ&t=6s
https://www.youtube.com/watch?v=ZBIpIbM-yWg&list=PLLinyLOWiHH7iRz3f7fKsyf8_ieSSbLl
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Good Practice 2
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Connecta Joven
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
Fundación Esplai, Barcelona branch is leading this good practice since 2006 with funding from
Microsoft and Spanish Government as a part of their socio-educational program among many
other projects and activities based on e-inclusion and digital transformation.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors and young people
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
It is an intergenerational Learning Service project shared by a network of NGOs, which promotes
the participation of young people aged 15 to 19 in their community through training actions,
aimed at improving the digital skills of citizens (young people, adults, older people) and groups
with more integration difficulties.
Conecta Joven aims to promote networking with a community dimension between the
educational community, local associations, the group of young people and adults and fight
against social exclusion by reducing the digital divide. The seniors benefit from the project as
well as young people and intergenerational bonds are formed.
Impact
What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
One-on-one training is provided for the seniors by the young people they are teamed with. Before
the activities begin, people responsible from trainings meet with the young people and train them
about the methods that will be used. During training sessions, young people are supported by the
Association. There are agreements with institutions and technological centres for support in
regards to materials. The project is disseminated widely so that seniors and young people are
informed and can get involved. The training is evaluated and possible negative situations are
handled easily via constant communication and monitoring of both parties.
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
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the good practice to be successfully replicated
or improved in your country?
The project can be replicated in partner countries with participation and support of local and
national actors because it requires coordination and planning as well as funding for venue and
materials.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
https://www.facebook.com/conectajoven/
https://alfabetizaciondigital.fundacionesplai.org/course/index.php?categoryid=17
https://es.slideshare.net/conectaahora/triptico-conecta-joven
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Good Practice 3
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
ANTENES CIBERNÀRIUM
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
CIBERNÀRIUM / IT Academy, affiliated with Barcelona City Hall, organises this practice. The
aim of CIBERNÀRIUM organises various services and activities to promote quality employment
for all, professional and technological education and training, and support entrepreneurship and
business growth. The digital training centre serves companies and individuals, employed or
unemployed people as well as seniors. It works with 11 libraries to provide digital training for
basic skills. 5 of these libraries have inclusive materials for people with diverse difficulties.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The training is aimed to provide seniors with basic ICT skills and ICT literacy and help them use
technological tools. It strives to promote equal opportunities for vulnerable groups (digital
DIVIDE) with a public policy in the digital field focusing on not leaving anyone behind from
this digital revolution
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
The Centre uses a strategy for the digital inclusion of citizens based on lifelong learning aimed at
disseminating and updating citizens’ digital skills. By using a basic training kit and training
projects, the centre serves seniors in Barcelona’s network of libraries. 46% of the students in the
basic training sessions are seniors. The seniors are content with the services as can be seen in
YouTube testimonials as well.
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
The practice is replicable in partner countries with good planning and cooperation among
institutions. Certain amount of funding is required as well since computers and tablets are
necessary for the courses.
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Related Web site(s)

What are the Web sites or documents (if any)
related to the GP?
https://www.barcelonactiva.cat/es/-/cibernarium-22-/3.2?redirect=/equipaments
https://cibernarium.barcelonactiva.cat/
https://www.youtube.com/watch?v=ob5CoDWsKA&list=PLd39PtGLFUg2ru9nJ30troPys0p_PZM4C
https://www.youtube.com/watch?v=xeybKmNfA6U&list=PLd39PtGLFUg2ru9nJ30troPys0p_P
ZM4C&index=8
all good practises together: https://www.youtube.com/watch?v=WsKgyOTfQSU
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GOOD PRACTICES- GREECE
The fourth LLT was organised online in Athens, Greece in September, 2021 by Active
Citizens Partnership and the 3-day event included a presentation of the organisation and its
work in regards to seniors in general and seniors and ICT in particular. The host partner
shared good practises, case studies and methods in teaching ICT to seniors. How COVID-19
affected ICT trainings for seniors in all partner countries was also discussed.
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Good Practice 1
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
50Plus Hellas-Digital Inclusion for Older People

Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
The NGO, founded in 2005, cooperates with 45 private and public sector organisations and is a
member in several European and International Networks. The activities are geared towards
making the lives of seniors happier, healthier and more productive.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors and people over 50
Objectives and outcomes
What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The NGO aims to support seniors to combat digital divide and loneliness by providing ICT
trainings and intergenerational projects. With the help pf three actions, the NGO offers services
to seniors to bridge the digital gap and improve the lives of seniors in other aspects such as
employment and socialisation. These actions are Digital Literacy and Technologies, Stay Healthy
and Campaigns and Advocacy including intergenerational solidarity,
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Trainings and applications are used to provide seniors with ICT information and skills. The
target audience is highly satisfied as can be seen from the number of participants in each action
every year. The non-profit organisation also develops and shares educational materials that can
be used by seniors to learn about ICT literacy or by the trainers or the young people who will
teach them. The beneficiaries are very happy to follow the programmes as can be seen from the
testimonials.
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
46

The practice is replicable if there is such dedication and good networks to support the activities.
The economic requirements necessitate donations and sponsors as well as cooperation with
public and private sector.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
https://www.50plus.gr/en/
https://www.facebook.com/50plushellas/
https://www.facebook.com/50plushellas/videos/2229682853984217
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Good Practice 2
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
All4 Inclusion
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
IDEC S.A., a consultancy, high tech and training company in Greece is the project partner in
All4 Inclusion project and leading the good practice in Greece in pilot sessions with the seniors.
Target audience

Who are the beneficiaries or the target group
of the good practice?

Third age people as well as their acquaintances
Adult trainers
Educational institutions focusing on informatics
Anyone who wishes to upgrade his/her knowledge on computers and the Internet

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
All 4 Inclusion aims at equipping the third age with basic knowledge on operating a computer
and a smartphone as well as for surfing on the Internet. It also focuses on well known apps like
Facebook, Amazon, Gmail, Microsoft Office and many more.
•
•
•

The main objectives of the All4Inclusion concept are:
Supporting the Adult Educators working with Seniors in implementing virtual formats or
semi-virtual formats into their courses
Promoting social integration of Seniors through collaborative activities
Promoting digital skills of Seniors.
The good practise has developed many educaitional materials both for the seniors and trainers
divided into the following thematic Modules:
1) Computer Hardware and Basic Functions
2) Basic Software
3) Communication and Collaboration
4) Online Purchases
5) Digital Citizenship
6) Smartphones and Tablets
In case you want to participate in the pilot sessions, please contact orestis@idec.gr
Impact
What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
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When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Blended learning methods are used in the teaching modules. The courses attract interest and
learners are happy to learn digital skills with well prepared materials. The e-learning platform
facilitates the participation of many learners.
Innovation
The use of badges eco-system in the e-learning platform is highly innovative. These badges are
used to promote the use of an innovative e-Assessment Tool for the transparency, validation and
recognition of the various competences, to be acquired through the synergies between adult
organisations, universities, educational centres, schools, enterprises, stakeholders and authorities
in an open and digital setting;
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
These materials can be translated to different languages and replicated with the help of
volunteers. A certain amount of funding is necessary for promotion and face to face meetings and
trainings.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
http://all4inclusion.eu/
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Good Practice 3
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Digital Academy for Citizens Initiative
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
It is an initiative of the Greek Ministry of Digital Governance to gather, at an entry point,
educational content that improves the digital skills of citizens. At the Digital Academy, the
citizen can choose freely, free of charge and without complicated registration procedures the
courses that suit his needs, interests and level of knowledge and skills. The course delivery is
online and is done at the pace that suits everyone.
Target audience
Who are the beneficiaries or the target group
of the good practice?
All citizens, including the seniors

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The Academy aims to develop all citizens’ digital literacy. The courses are offered at all ages and
designed for age and difficulty levels. The content is provided free of charge and for use by
citizens and it is created by selected organisations with recognized academic and educational
prestige: Greek academic institutions, well-known international companies, banking institutions,
telecommunications providers and digital education organisations. All content was selected by a
team of experts from the Ministry of Digital Government, in collaboration with Greek academics
and experts in digital education. Greek and international experience was used to ensure that the
selection criteria ensure
a) the quality of the content and the structure of the educational platform
b) the simplicity of use.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
The research titled “The use of computers and the internet by seniors and their intention to
participate in ICT training programs Greece” done by Dr Diogenis Alexandrakis aimed to
investigate the use of computer and internet by the elderly in Greece, their intention to participate
in respective educational programs, as well as the factors that influence their choices. According
to his findings, the elderly in Greece are open to learning ICT skills and the frequency of
computer and internet use by older people is affected by age, educational level, computer
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ownership and internet connection. At the same time, seniors are positive about their
participation in similar educational programs, with gender, computer ownership and internet
access playing an important role. Hence, such free programmes are welcomed and senior
participants are happy to attend trainings in the academy.
Innovation (if any)
The self-assessment tool enables users to assess their general digital skills and recognise their
level. The implementation approach is based on the European Digital Capacities Framework
DigComp v2.1, which describes 21 digital skills organised into 5 skill areas.
By answering simple questions, users can evaluate their level in the 5 areas of digital skills. The
results of the self-assessment will lead them to a personalized course proposal that will help you
improve your digital skills and take it to the next level. An average user needs about 20 minutes
to compete the test
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
The system is similar to adult education centres in some partner countries or to municipality
funded training centres. Such training centres require funding and cooperation among several
public and private organisations. The fact that their services are consistent and successful makes
them very much sought after.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
https://nationaldigitalacademy.gov.gr/
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GOOD PRACTICES- UNITED KINGDOM & SCOTLAND
The fifth LLT was organized online in UK and Scotland in October 2021 by European
Development Innovation Network and Merseyside Expanding Horizons Limited United
Kingdom. The 3-day event included presentation of both organisations and their work
regarding seniors in general and seniors and ICT in particular. The host partners shared good
practises, case studies and methods in teaching ICT to seniors. How the pandemic has
affected seniors’ well being in partner countries and the role of ICT was also discussed.
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Good Practice 1
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Vintage Vibes
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
Space, and the new Broomhouse Hub leads this good practice for adults and seniors among its
other activities geared towards seniors such as Space Adult Services team which provides a range
of services that support to older people with dementia, reduce isolation and improve the quality
of life through our outreach projects and Space Age Connections where volunteers help older
people feel less lonely by providing companionship and conversation in their homes on an agreed
date/time and Beacon Club, a day care service for people with mild dementia, reducing isolation
and improving quality of life.
Target audience

Who are the beneficiaries or the target group
of the good practice?

Seniors

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
Vintage Vibes is an award-winning, city-wide project delivered in partnership with LifeCare
Edinburgh, tackling isolation and loneliness among over-60s (who are called VIPs). Vintage
Vibes creates long lasting one-to-one friendships offering support, companionship and the
opportunity for VIPs to be more socially connected and active in their local community.
Services for Vintage Vibes:
1-1 Friendships: A group of volunteers is matched up 1-1 with the seniors based on their similar
interests. The matches normally meet weekly in person or over the phone and engage in a range
of activities such as going out together to visit places, learning ICT skills, taking a troll etc.
Vocal Vibes : The fantastic singing group, where you can meet new friends and rediscover music
in a relaxed setting. Currently running online over Zoom every 2nd and 4th Friday of the month.
Vintage Vibes Film Group: The Vintage Vibes Film Group is currently on hold due to COVID19.
The seniors meet online during the pandemic to make music videos, have exercise classes and
music workshops. Technical assistance is provided.

Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
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audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Technology and one to one interaction are blended together to help seniors feel less isolated. The
impact is highly positive as can be seen from the annual report : https://www.spacescot.org/wpcontent/uploads/2021/12/Space-Broomhouse-Hub-Annual-Review2021.pdf?fbclid=IwAR0zcSwiBMorBgNrQ65frNq_WKq86gDupmYg99b3zrECtgr9O0s_ENiOx
iQ
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
The good practice can be replicated in partner countries however it requires support, funding and
dedication.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
https://vintagevibes.org.uk/
https://www.spacescot.org/volunteering-space-age-connections/
https://www.youtube.com/channel/UCbOk8w-I_4D62th-iQE8jkw
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Good Practice 2
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
LiberActive
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
Libertus Services is an Edinburgh based charity dedicated to supporting people to live
independently. During the Pandemic Lockdown, Libertus staff have adapted their work to enable
them to continue to meet the needs of the communities they support; and to meet the new and
emerging issues the communities faced due to COVID-19. This new service – LiberActive offers services via Online Sessions and reaches members in their own homes using tablets,
internet cards and zoom by providing internet, tablets and training. Liberactive online sessions
still happen regularly and are offered to people with a mix of abilities using tablets and Zoom. It
provided sessions that target physical health (e.g. yoga and exercise) and also mental health (e.g.
discussion and book club). Social events are held via zoom in order to ensure people could
continue to socialise with others (playing Bingo for example as a group, online art sessions) and
have a space to meet, the ability to interact and relax at this tough time.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Seniors
Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
Libertus aims to provide Day Care service to local older people alongside a plethora of
recreational, educational, cultural and social activities. Libertus Services is dedicated to
empowering its’ Members to make informed choices and to engage with activities which offer a
selection of physical activity, reminiscence, games and art as therapy. LiberActive program uses
ICT and technology to adapt services to members’ needs and COVID-19 restrictions. The APP
developed for the program allows Liberactive to thrive in a user- friendly way.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Blended methods are used and the program was shortlisted for the European Social Services
Awards 2021. The Theme of the award is ‘Social Innovation’. The Libertus members are
challenging the perception of how Older People can engage with IT. The evaluation showed that
people were enjoying the sessions more if they have elements of linking in with other members
frequently, people were taking part well and if joining tend to join at least 2 different sessions,
people were enjoying seeing other members again, they liked ‘fun’ and ‘wellbeing’ based
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activities, attendance at online activities had been high, and issues that arose in the early days of
lockdown were mostly ironed out and staff definitely gained confidence and skills through
having to work online – this helped people develop in ways they may not have otherwise.
Innovation (if any)
The LiberActive application which was developed for services, training and socialization.
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
The programme can be replicated but it requires coordination, staff and funding.
Related Web site(s)

What are the Web sites or documents (if any)
related to the GP?

https://www.libertus.org.uk/

57

Good Practice 3

Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
CleverCogsTM
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
Blackwood was founded in 1972 by Dr Margaret Blackwood MBE, a campaigner for the rights
and independence of disabled people. The pioneer of accessible home design, the company
initiative today has over 100 developments across mainland Scotland with over 2500 customers.
Based on research and innovation, Blackwood aims to provide affordable, accessible and
connected housing for people especially the seniors. Based on the vision that technology can
support the delivery of person-centred care, Blackwood strives to ensure that beneficiaries’
health and Wellbeing, independence and control, quality of life, digital inclusion, social inclusion
and safety and security needs are met. Hence, the CleverCogsTM was developed.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Disabled people and seniors

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The good practise aims to ensure digital inclusion. Being able to get online can be life changing
and allows access to services and information 24/7. Being able to self manage and self serve
promotes independence. Using devices to manage money, compare deals and pricing, book
holidays etc and being able to do online shopping can reduce social care time needed and save
people money – more options, no need for transportation. Inclusion plays an important role in
overall health and wellbeing. Feeling part of networks, being able to interact with family and
friends and engaging as part of a community reduces isolation and has significant impact on
mental health. CleverCogs offers easy to use video calling - Family and Friends. By selecting a
photo of the person a call connection can be made in 3 taps of the screen. every customers’ GP
practices are collated and personalised links are created on their CleverCogs. There are links with
30 GP practices which covers nearly 300 customers. Blackwood is in touch with the NHS Lead
so they know when new GPs come on-line. Video calls are used to support people with
medication prompts The system provides the ability to remotely monitor health such as blood
pressure and temperature and using tools such as NHS Inform and Near Me decreases the need
to travel for health appointments. Automation and voice assistance technology allows people to
be in control of their home environment and daily life. There is a range of curated content with
everything from personalised entertainment like videos, music playlists to websites linked to
hobbies and interests, online gaming and pictures so beneficiaries can play games over family
and friends, pursue their hobbies, likes and interests and share pictures from family and care
home events. Hence the system allows safe and secure housing supported with inclusion ad
communication.
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Blackwood provides staff training and training for the beneficiaries to show how the system is
used hence ICT training is also provided. Tablets are used for the system.

Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
Care Outcomes are mapped and the usage data are used to track progress. The beneficiaries are
happy with the service. The people using the system were not visited due to COVID-19 but their
testimonies are published online whose links are provided below.
Innovation (if any)
The system is highly innovative with the use of different technologies in combination.
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
Care homes can set up such systems but it requires system design and funding. Low cost
community WIFI connectivity is required as well as tablets.
Related Web site(s)

What are the Web sites or documents (if any)
related to the GP?

https://www.blackwoodgroup.org.uk/clevercogs
https://www.youtube.com/watch?v=c5tqrH_ItMY
https://www.youtube.com/watch?v=c43oe3g-bfs
https://www.youtube.com/watch?v=fJxA_E8l81I&list=FLh4nv_S4JisIZKz-adF_lUw
https://www.facebook.com/watch/?v=969087159859834
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GOOD PRACTICES- ITALY
The sixth LLT was organized online in Italy in November, 2021 by Associazione Memoria
Immagine and the 3-day event included presentation of organisation and its work in regards to
seniors in general and seniors and ICT in particular. The host partner shared good practises
and methods in teaching ICT to seniors. The meeting addressed the topic of how filming the
elderly to share their memories makes them protagonists and a good practice inside the
meeting was also shared with participants with the screening of “What about Europe”, a
European experience.
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Good Practice 1

Elements of GP

Guiding questions
Please give a name that best describes the
Title
good practice?
The memories of adults and the elderly becomes narrative and documentary through technology
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
Associazione Memoria Immagine is a small non-profit association of volunteers and friends. The
non-profit association has been active for 12 years and it started its activities with history and
cinema lessons with projections and subsequently documentaries which are now included every
year in the calendars and programs of:
1 University of the 3rd age (where lessons and courses are held on many subjects, including the
basics of the use of the Personal Computer)
2 Popular university (also here with various courses)
3 Day educational centres for adults and seniors,
4. Schools, libraries, cultural centres in Verona, in the province, or Italy in general.
The non-profit also has a permanent programme of study and research in collaboration with 2
universities in Germany (Giessen and München) which the theme of Italian emigration and
research of archival materials, but also of direct (and filmed) testimonies related to this subject
because Verona was the site of an emigration centre for workers headed to Germany.
The programming is done every year in the summer and the university lessons are carried out
by a group of about 50 volunteers, who use the spaces and equipment of public classrooms in the
afternoons (after class). Groups usually consist of around 20-30 people.
In the most fortunate cases, you can take advantage of some space granted by the Municipality in
some room equipped for various activities. In this case the number of participants in the group
can rise up to 80 and more and it may be that the lesson is scheduled in the evening and
constitutes
an
event
within
the
neighborhood.
As far as universities are concerned, the non-profit usually has an average of 10/15 lessons a year
each, at least with adults followed by dissemination.
Target audience
Who are the beneficiaries or the target group
of the good practice?
Adults and mostly seniors during the filming of the narratives but all audiences during the
screenings.

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The non-profit association brings adults and mostly seniors together to share their memories
which are then filmed to shed light on specific periods of history such as immigration, Holocaust
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etc. Technology is used for communication, to have history lessons, to share the important
moments of history with various audiences in Italy and Europe. During the pandemic, activities
were halted in general but Zoom as used for interaction and lessons. The good practise shows
that seniors can bring the past events to the attention of humanity by using videos, films and
screenings by using technology and disseminating these events and films via social media
channels.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
benefit of Good Practice?
The screenings attract much attention in Italy and Europe through ties with several organisations
and universities in Italy and Germany. It was in National Film Archive of the Resistance – Turin
Award ceremony of the Filmare la storia 2017 competition and received Special “April 25th”
Award for Homecoming. The activities and films do not only serve to bring seniors together but
make them protagonists of different and important events in history and help them share
important data for he history of humanity.

Innovation (if any)
Integrating technology with memories of the elderly and using different media to disseminate the
activities and screenings
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
Associations that work with the seniors with regards to their narratives about historical facts may
follow this good practice however it requires staff who are experienced in filming and relevant
technologies. Training in data collection and archives is also required.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
http://www.associazionememoriaimmagine.eu/filmografia.htm
https://www.facebook.com/memoriaimmaginevr/
https://www.youtube.com/channel/UCPM-FDaewug3Yy6fv_GIQhg/featured
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Good Practice 2

Elements of GP

Guiding questions
Please give a name that best describes the
Title
good practice?
How a group of adults and the elderly was formed to organise an action during the pandemic
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?
Monastery of the Common Good in Verona formed a group of seniors and adults to organize
action in favor of the environment. About 7 km from Verona stands the Monastery of the
Stimmatini fathers of Sezano, an ancient Olivetan monastery.
It is geographically located in the municipality of Verona in Valpantena, a valley rich in history
and culture, which has important prehistoric settlements and archaeological sites, but is also
known for the presence of an ancient Roman and later Paleochristian hypogeum very interesting,
the Pantheon of S Maria in Stelle. Recently his frescoes of the fourth and fifth centuries AD.
Have been restored. It is a hilly area cultivated with olive trees, vines, vegetables and fruit trees,
with ancient villas and small villages especially located on the slopes of the hills. The monastery
is ideally situated in the centre of the valley.
The Monastery of the common good of Sezano, which dates back to 11 centuries ago, is
inhabited by the religious community of the Stigmatine and welcomes people who want a place
of silence where it is possible to stop and meet thoughts, testimonies, readings, nature, that is a
place where to regain trust.
The name "Common Good" refers to many initiatives that have had as their purpose the defense
of common goods such as water, the environment, the soil and ecological issues in general.
In connection with these topics, concrete commitments have arisen which have led to the
establishment of an Observatory to monitor the infiltration of organized crime in the Verona area
and another Observatory to detect dysfunctions affecting the environment. Naturally, both the
environmental issues, as well as the social ones on rights and justice, involved the surrounding
countries, the associations present in the area and even the schools.
The Monastero del Bene Comune is a meeting place both for economic life (it hosts the products
of the local farmers in the Sunday market) but also for cultural and social life, also open to
immigrants and former prisoners who are trying to integrate into society and the place is a
destination for guided tours.
THE SPACES AND ACTIVITIES OF THE MONASTERY
There is a large cloister and there are many rooms for hospitality. There is a refectory, a library
and rooms for workshops and events, such as concerts, readings, meditations, book presentations,
film and documentary screenings, but also for study and exchange of ideas. These spaces are all
aimed at the surrounding community, but also at guests who come from other parts of Italy and
from abroad. In the monastery there are also activities and courses in person and online.
Groups and individuals arrive there with knowledge, experience, skills, and life stories that they
share with the locals.

BIRTH OF THE "VALLI FERITE" GROUP
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During the second phase of the pandemic, in the autumn winter of 2020-2021, while the people
who normally flock to the monastery to follow the various initiatives were not very present, for
obvious reasons, impressive works of deforestation, excavation of the territory. In addition,
industrial sheds and buildings were built that have defaced the territory and also altered the
native crops and above all their variety and biodiversity.
This is in the name only of the profit of a few to the detriment of the culture, traditions and
ecological balance of the valley and in particular of its history.
This damage, more and more visible over the years, has created a spontaneous and then
increasingly organized movement among the guests and associations of adults and seniors who
frequent the Monastery, which has taken the name of VALLI FERITE.
Actions for monitoring, information and counter-information have begun and a network of
contacts has been created with other associations in Verona and its province, which deal with
safeguarding and respecting the environment, up to the decision on a joint struggle action. A
difficult hypothesis to think in times of a pandemic.
The movement worked online and with all possible means of information and contact, gathering
support and solidarity from the area, until, with the relaxation of restrictions, it was possible to
come out and organize a demonstration, in compliance with the COVID-19 measures in May
2021. The demonstration was filmed (including by local media). Subsequently, the films gave
rise to a series of meetings with discussions that led the movement to plan other future actions
and initiatives.
The valley and the Veronese citizens were actively involved and responded with great
participation.
Now the initiatives will continue, hopefully in presence, but they will also be organized online,
because many Associations and people live far away or cannot easily reach the Monastery. The
Monastery is now the official headquarters of the “VALLI FERITE” group, together with other
organisations in the area which are gathering there on these objectives and which have also
resumed participation in the other various activities.
Target audience
Who are the beneficiaries or the target group
of the good practice?
All audiences but mainly the seniors and older adults participated

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The “VALLI FERITE” group aimed to protect the environment by organizing actions via online
methods. The good practice shows that ICT helps bring people together for environmental or
other social causes. In this context, seniors and older adults used different social medias to
communicate with one another and online methods were used for meetings and discussions.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
such as testimony of people involved in the
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benefit of Good Practice?
The movement attracted much attention and as a secondary benefit, the seniors used ICT and
social media to achieve their aim of environmental protection. Hence, the use of ICT to achieve
another aim helped them to learn ICT more incidentally and this was a more lasting impact on
their skills.
Innovation (if any)
The use of ICT for seniors to encourage and guide them to attend environmental protests and
other actions and initiatives.
Replicability and adaptability
(if applicable)

What are the possibilities of replicating the
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
The movement or similar movements or initiatives may be replicated depending on the real need
of the seniors. When they are interested in a cause, they will learn the means to achieve their
goals. For such actions, dedicated people are needed to guide the people and use relevant means
and media to access the target audience especially the seniors.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
https://www.facebook.com/valliferite/
https://www.youtube.com/watch?v=W0OQDcifs14
https://monasterodelbenecomune.blogspot.com/2021/05/9-maggio-2021-manifestazionevalli.html
https://www.verona-in.it/tag/comitato-valli-ferite/
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Good Practice 3
Elements of GP

Guiding questions
Please give a name that best describes the
good practice?

Title
Game and Toy Museum of Soave (Verona)
Context

Please describe which organisation/entity is
providing/organising/leading the GP and in
what context?

Soave is a town with an ancient and illustrious history, which is located about 20 km away. from
Verona.
It is very famous in Italy and in the world for the production of wines, in particular the white
wine that bears his name, but also for the beauty of the territory and for its medieval Scaligero
castle, perfectly preserved, with the surrounding walls. the country. It is probably one of the most
beautiful and well- preserved ancient villages in Italy. It is very visited in all seasons and by
tourists from all over the world
A group of adults and elderly people and volunteers who carry out cultural activities in the area
and in schools has been operating in Soave for some time, also with the collaboration of the
Municipality and the Popular University, which is based in the town and promotes many
initiatives, above all of a historical nature, cultural but also food and wine, of course.
During the pandemic, activities were obviously suspended.
However, contacts between some members of Soave's citizens' groups continued online or by
telephone, both among volunteers, teachers or interested citizens, who belong to the various
associations.
Meanwhile, while the virus kept everyone locked up in the house, the restoration of a department
store was completed, a good example of industrial architecture, a building once intended to
contain the activities and equipment for the control and regulation of the waters of the territory.
which was now open to new uses and possibilities.
This has stimulated among the groups in contact the idea of carrying out a joint initiative.
A new project: the Museum of games
Marco Fittà, a scholar and collector of toys and historical and scientific publications, an expert
on the history of ancient and modern games, had long ago donated his inheritance to the
Municipality.
They were antique toys and board games and gradually closer to our time, some really precious
and books and very interesting material. All to be restored and enhanced.
From this intersection of ideas and sensibilities and precisely during the sad months of the
pandemic, the project was born to propose to the Municipality a usable arrangement of the Fittà
collection and more generally an enhancement of the theme of the game, with the preparation of
the material in the premises of the former warehouse, but also with the possibility of reorganizing
and making better use of the spaces, with the aim of actively and creatively involving citizens.
The proposal came from a group, the Perosini Cooperative, already active in the area and now
managing the space. The Municipality was available and joined.
The Museum was inaugurated in late spring 2021 and its activities have seen a very strong
participation of citizens of all ages.
The Museum as a living centre of aggregation
The museum of the game aims to be not only a museum space, to visit, but to offer in its spaces
inside, but also outdoors, a series of group activities, managed by volunteers, former teachers,
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citizens adults and seniors of the country. They are people who take care of traditions, in
particular of ancient games, but who also want to fill free time in a creative and new way,
favoring the socialization of their children, grandchildren and friends in an open and supportive
vision with an exchange of ideas and knowledge and good practices, but also more sustainable
lifestyles.
The place was therefore also designed to finally encourage leaving home, with the aim of
enhancing the experiences and knowledge of each on the subject of play and above all with the
idea of an intergenerational and also intercultural exchange, given the presence in the territory
also of non-Italian people.
The activities organised so far have been:
- Creativity workshops with adults and children with recycling of materials and with the
help of local artisans;
- An original study path of the work of Dante Alighieri to trace in the texts the games that a
child could play in the Middle Ages that has merged into a very participatory laboratory.
The construction of the same materials to play and the formation of an artisan laboratory.
- Afternoons of free and / or guided collective games for groups of older adults and
children.
Future plans
For next autumn / winter there will be free meetings and courses aimed at citizens. These are the
courses planned.
- A training course "Narrating the Museum" to create figures of expert guides;
- The organisation of game building workshops, with moments of collective play managed
by experts.
- The organisation of collective games between groups of children and adults in the spaces
of the Museum, with particular attention to ancient games to be discovered and
rediscovered.
For the future, once the refueling of all equipment and technological supports is completed.
- Opening of library consultation spaces with workshops for learning and the guided and
conscious use of technologies for adults, the elderly and children.
- The organisation of evenings with film and documentary screenings and discussions
aimed at all citizens.
Target audience

Who are the beneficiaries or the target group
of the good practice?
All ages including the seniors-intergenerational activity

Objectives and outcomes

What is the aim/objective of this GP? And what
challenges have been addressed? What
learning outcomes have been achieved from
this GP?
The museum aims to bring all ages together via the ancient and modern games and the
multimedia section of the museum supports ICT and technology skills.
Impact

What methodology has been used in order to
address the initial issue and led to a successful
outcome? What was the impact on target
audience?
When possible, please support it with evidence
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such as testimony of people involved in the
benefit of Good Practice?
Blended methods are used for the practice. The audience is positively affected and the
intergenerational and lifelong learning aspects make the practice very beneficial for all
audiences.
Replicability and adaptability
What are the possibilities of replicating the
(if applicable)
good practice in other countries? How can it
be adapted to the new settings? What are the
requirements (institutional, economic, social,
and environmental) that need to be in place for
the good practice to be successfully replicated
or improved in your country?
Museums and libraries can replicate such initiatives through dissemination on social media
channels. Seniors will have a great chance to spend time with younger generations and learn how
to use social media for the opportunity to follow events and activities.
Related Web site(s)
What are the Web sites or documents (if any)
related to the GP?
http://www.soaveturismo.it/portfolio/il-museo-del-gioco/
http://www.soaveturismo.it/audioguide/
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DID COVID-19 UNDERLINE THE NEED TO TEACH SENIORS ICT SKILLS?
The ICT for Seniors’ Social Inclusion Project (2018-1-TR01-KA204-059175) was born from
the need to support seniors’ inclusion into society through digital means. The elderly
population is on the rise in recent years but clearly, they lack ICT skills which may help them
to keep up with the demands of modern society. A large proportion of the elderly population
cannot use ATMs, follow information and news online, and benefit from services and systems
that can make their lives easier. Seniors’ inclusion in the digital era can positively impact their
social wellbeing and participation in society.

The COVID-19 pandemic hit the world halfway through the project. The pandemic, once
again, proved the importance of ICT for this age group. All across the world, seniors had to
stay indoors and were cut off from society for long periods of time. The ones with ICT
knowledge and skills were able to communicate with their loved ones, order their supplies
online and do online banking, to cite a few benefits. The seniors who had no or little ICT
ability were unable to socialise to desired or accustomed levels or had to depend more on
others for their basic necessities. During the pandemic, the participating organisations
identified the urgent need to familiarize seniors with ICT skills, not only for their inclusion
but also to meet their daily needs. Technology helps seniors stay connected with their loved
ones.
We should support seniors’ inclusion through society and inform them of training
opportunities in our regions. We can share your time with seniors to teach them ICT skills or
practice with them.

Benefiting from digital inclusion will help make the world a better place for us all.
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GOOD PRACTISES SUMMARY
The good practices examined in this project and presented in this Guide fall into the
following categories:
1. Formal traditional ICT courses tailored for adults
2. Non-formal traditional ICT courses tailored for adults
3. Informal self-formed group peer learning
4. Courses to teach specific apps (such as e-pulse)
5. Peer to peer learning
6. Volunteers teaching ICT
7. Intergenerational learning
8. Projects to support ICT training
9. Initiatives lead by governments, municipalities or NGOs
10. Using applications to encourage the use of digital technologies
11. Teaching digital technologies based on interests and needs (film groups, music groups)
12. Teaching digital technologies via integration into assistive technologies in care homes

Partner countries have similar practices in general. Formal and non-formal training
opportunities are offered almost in all partner countries with the support of public and private
organizations. Intergenerational learning and teaching activities are also common and well
supported. Project-based practices attract the interest of seniors too. Partner countries make
use of volunteers and peer to peer learning and teaching opportunities as well. Interest-based
practices to teach ICT and use of different applications to teach ICT are good ways to teach
digital technologies with the method of incidental teaching. Care homes are using digital
technologies more and more to ensure communication and interaction in addition to assistive
technologies. Participating seniors were observed to be happy and benefiting from learning
ICT skills which help develop their socialization and interaction in their communities.
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BENEFITS OF ICT AND TECHNOLOGY FOR SENIORS

Future demographic trends show that we are living in an increasingly aging world. Population
ageing studies have demonstrated that seniors who adapt to societal change will be less
vulnerable. New policies and programmes should take that into consideration and find ways
to increase seniors’ quality of life, autonomy and socialization via lifelong learning
opportunities.

United

Nations

declared

2021-2030

as

the

Decade

of

Healthy

Ageing

(https://www.who.int/initiatives/decade-of-healthy-ageing). Healthy ageing is “the process of
developing and maintaining the functional ability that enables well-being in older age.”
Healthy ageing includes a person’s ability to:
• meet their basic needs;
• learn, grow and make decisions;
• maintain mobility;
• build and maintain relationships; and
• contribute to society. (https://www.who.int/news-room/questions-and-answers/item/healthyageing-and-functional-ability)

Information and communication technologies provide us with opportunities in these
regards and allow us to offer seniors a chance to live their lives with more connection,
stimulation and ease.
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Old age is marked with progressive loss of intellectual, functional and interactional
capacities for the elderly which makes them more dependent on others as time goes by. The
use of ICTs opens new and exciting opportunities for ageing adults. They can become the best
enablers of healthy-ageing environments. Today we can connect with anyone, anywhere
without the need to travel. We can have access to different products and services including
learning and entertainment online. We can age healthily in our local environments and homes
which

can

be

adapted

to

our

specific

needs

and

requirements

(file:///C:/Users/Oben/Downloads/Ageing%20in%20a%20digital%20world%20%20from%20
vulnerable%20to%20valuable%20(1).pdf )
With the help of technology and ICT, seniors’ quality of life will improve and they
will enjoy their life with more interconnectedness and social stimulation.

The pandemic has also highlighted the social and physical vulnerability of seniors and
how their problems can be eased if not fully overcome by the use of ICT skills. During the
pandemic, more seniors used ICT, learned ICT skills or improved them. However, the
population aging shows us that this trend in aging will continue and to ensure healthy aging,
ICT skills will be more and more important.

The benefits of learning ICT needs to be understood well by the seniors, their care
givers and also adult educators who offer courses to the seniors as well as policy makers.
Knowing these benefits will ensure that seniors will be more motivated to learn ICT skills and
use assistive technologies with more ease in their lives. Adult educators and people who
provide educational materials and courses for seniors should also be informed of these
benefits because this knowledge will help them convince seniors to learn ICT skills and
benefit from a higher quality of life with the help of these skills. ICT sector also needs to be
prepared to meet the needs of seniors and offer them accessible and age-friendly options for
digital inclusion so that they are included in the societal change and not left behind.
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These benefits can be summarized as follows:

Socialization: Promoting Social Interaction and Social Connections
Using ICT will promote social interaction and social connections. Seniors who use
ICT will be able to participate or follow social networks, they will be able to talk to their
loved ones more and be informed of what is going on in their neighborhood, city,
country or the world. These networks and social media channels will connect them with
others and even if they cannot meet others in person, they will have have a chance to
text them, chat online or make video calls.

Providing Mental Stimulation
ICT skills will provide seniors mental stimulation because internet offers a wide
variety of topics to explore and follow areas of interest, allow them learn new things and read
different materials. Participation in e-learning will keep seniors’ minds active and may
reduce the risk of dementia by keeping them engage with new things every day. Using ICT
supports intellectual curiosity to learn and to explore. Some online games may also be helpful
to stimulate the brain. Learning and training improve perception and stimulates brain activity.

Ensuring Well-being
Wellbeing is defined by the Oxford English Dictionary as “the state of being
comfortable, healthy, or happy.” Using ICT ensures well being by connecting seniors with
loved ones and allowing them to spend quality time. They feel more satisfied with their lives
in general when are active and busy with things which can be possible through ICT. They feel
more confident and have higher self-esteem when they can undertake their tasks and have a
social life as they used to do before.
Promoting independent living
Using ICT will enable many seniors to live independently. In addition, use of home
multi-sensor systems based on artificial intelligence (AI), advanced telecommunications and
information technologies will support independent living too. People who live in assisted
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homes can also benefit from ICT and digital technologies to increase the degree of their
independence.

Increasing Safety
ICT or technology will provide safety to seniors. Alert systems, smart house technology,
personal emergence response systems, fall detection systems or even simply using
smartphones come in handy for seniors who live alone. In case of emergencies, seniors may
use online methods to reach others and request assistance.

Encouraging Exercise
Seniors may not be able to engage in physical activities like they used to do before.
But there are various activity videos that can be found online and they are geared towards
light exercises for seniors. These exercises can be done while seated on a chair as well.
Hence, seniors who are unable to work out outside or cannot take walks can use ICT to
exercise and stay healthy.

Helping with Health Care
Today, many health services and healt related information are provided with the help
of internet and relevant systems. Technology can help seniors to stay healthier as well. Ehealth applications are used in many countries now. These applications are useful to track
appointments, make appointments, keep health histories, provide test results and have video
calls with medical personnel. In addition, specifics apps be used to remind seniors medication
times and measure blood pressure and wearable devices can track significant health data
which can be sent to doctors or caregivers.

Delivering Fun and Entertainment
Seniors can use ICT to enjoy themselves and watch online programmes, play
games, follow the news and use social media, among many options. Seniors who live
together will have the opportunity to spend their days and nights by doing fun things and
will not get bored or lonely.
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Providing Convenience
ICT provides convenience in banking, shopping, making appointments, etc. e-banking
and e-commerce are becoming more and more widespread in the world and today, seniors
can do transactions from home, do their shopping online, make their appointments and send
packages. When seniors are able to do their daily tasks on their own, they will have higher
self-esteem and will not depend on others for everything.

Lifelong learning is “all learning activities undertaken throughout life, with the aim of
improving knowledge, skills and competence, within a personal, civic, social and/or
employment-related perspective” (European Commission [EC], 2001, p. 9). Seniors should be
provided with lifelong learning opportunities and when they develop digital skills; their
mainstreaming to online learning environment will be easier and more beneficial.
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TIPS FOR TRAINERS

While there is no doubt that ICT benefits seniors, there are some issues that need to be
taken into consideration. Technology and learning ICT skills may be hard and intimidating for
seniors who are experiencing progressive loss of intellectual, functional and interactional
capacities. Hence, they will be easily frustrated with learning a completely new system of
doing things from banking to communicating online. They may feel that technology and
online activities are highly intrusive and unsafe. These beliefs and attitudes may hold them
back from experiencing new things and stand as a barrier against their ICT learning.

Therefore, it is important to understand the reasons why ICT learning is harder for the
seniors and find ways to enhance their ICT skills. Especially educators, tutors, volunteers and
organizations who offer ICT courses to seniors, who support their ICT skills and their
caregivers and relatives need to understand the challenges experienced by the seniors and use
relevant, effective and efficient methods to overcome these challenges. It is imperative that
they understand the seniors’ needs for learning ICT as well because they play the most
important part to introduce the seniors how Internet works, what is media, how technology
works for communication and how to reach information.

First of all, seniors need to understand why learning ICT and using Internet can benefit
them and how these activities can improve their quality of life via online interaction and
communication. If they do not comprehend the relevance of digital technologies to improve
their well-being and make life easier and more convenient for them, they will stay away from
learning ICT and using Internet. After the onset of the pandemic, more seniors have
experienced the need to learn digital technologies and governments have realized the
importance of teaching ICT skills to seniors. Their perceptions about the digital technologies
have changed for the positive.

Before COVID-19, grandchildren, people in care homes, relatives or others were
doing what needed to be done so they did not have to learn these skills first hand. But it all
changed with the pandemic when they had to be alone and were left to their own devices. The
seniors who lived alone for example had to use digital technologies to stay in touch with their
loved ones, to pay bills or to order food. Hence, many seniors have changed their minds and
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attitudes towards digital technologies in those days. However, there are many seniors yet who
do not have relevant and ICT skills due to negative perceptions or concerns of safety and
privacy as well as physical and psychological disadvantages with regard to using new
technologies. Personal thoughts on technology use affect perceptions and attitudes as well as
physical restrictions.

So, the first step is to ensure that seniors have a good understanding of the relevance
of digital technologies in their lives and become aware of the benefits and opportunities they
will provide. Showing the benefits and advantages of using digital skills will definitely
motivate them and support their learning. Motivation is the key to continue learning.

When seniors are motivated to learn, then comes the question of how it is best
accomplished. Selecting the method and materials are very important to ensure that their
motivation is not negatively influenced and they can see improvement in their own skills.
Hence, the people who support seniors’ ICT learning should keep in mind that seniors have
reduced visual capacity, reduced hearing capability, reduced motor ability and reduced
cognitive capabilities. In addition, seniors may be experiencing loss of vitality.

There exist natural impairments that accompany normal aging as well. Jones & Bayen
(1998) divide these declines into four categories: 1) cognitive slowing (reasoning, memory,
spatial abilities), 2) limited processing resources (attention, Working Memory (WM)), 3) lack
of inhibition (discrimination of information), and 4) sensory deficits (especially loss of vision
and hearing). If these factors are taken into account in the design and conduct of teaching for
the elderly, nearly equal level of performance compared to younger adults can be achieved by
the elderly (Teaching older adults to use computers: recommendations based on cognitive
aging research. Educational Gerontology, 24 (7), pp. 675-689). All teaching methods and
techniques should take these points into consideration in the first place. In addition, seniors
may feel worthless or have low self-esteem among family and society due to reduced social
contact which may also result in isolation and sometimes depression. Hence, these learning
opportunities are good ways to increase communication, social contact and improving selfworth for seniors. Training should take these points into consideration and focus on the
secondary effects of these activities on seniors.
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The lifelong learning opportunities for seniors to learn ICT and digital technologies
can be offered in different formats. These training and education opportunities can be
provided in large group formal or informal courses, small group formal or informal, as peerto-peer learning, via intergenerational learning or with one to one support. Due to seniors’
physical limitations, small groups or one to one support or teaching may provide better
results.

Whether they are formal or informal, whether they are group or individual trainings, training
programs should be:
• practical and meets the needs of the seniors
• fun and provide them with relaxation rather than tense them and make them anxious
and feel less confident
• flexible to allow them to participate when they can because they may have health
problems
• should provide individual support and one to one practice as much as possible because
they may forget what they learn easily and due to less motor precision, they may need
to practice the activity more.

The proper learning environment is very important for seniors. They need to be
comfortable, with ergonomic chairs, enough light and suitable room temperature in the work
environment. When they are comfortable and happy, they will remember more.

The materials developed for seniors should take their interests and needs into account.
There are various teaching materials that can be found online but the important thing is to
learn what their needs and interests are when you start teaching. The seniors may have
different knowledge levels as well so it is important to know what they already know.
Focusing on the benefits of the Internet as a part of daily activities may be a good starting
point for the starters as a first step of basic training. Depending on the existing knowledge
level of the participating seniors and their needs and interests, the teaching sessions should
include the following: An introduction to computers (becoming familiar with the hardware of
a computer – monitor, mouse, keyboard, USB memory stick etc), mobile devices, wifi, and
internet basics, first steps on the Internet, surfing the Internet-how to search information,
communication via e-mail, relevant software (Word, Excel and PowerPoint) digital media,
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social networks and joining social media platforms (e.g. LinkedIn, Facebook and Twitter),
data management (saving photos or documents) different apps, online shopping,
eGovernment, ehealth services, digital citizenship and online safety, ICT safety (passwords),
protection form online scams. Typing is also important and teaching how to use the keyboard
and mouse with simple tasks will be useful. Much practice is needed for them to feel
comfortable to do the other tasks. In the meantime, it is advised not to use technical words or
ICT jargon. Use simple and consistent language.

In addition to providing lots of practice, seniors like all learners need plenty of
reassurance, encouragement, and opportunities to reinforce learning. Having them feel
comfortable and at ease is very important. Learning a new skills is difficult at every age but
seniors are more disadvantaged in this regard due to physical restrictions which may slow
their learning and demotivate them. Vision loss impedes their learning and frustrates them so
if possible use devices with bigger buttons and adjust the settings so the screen is magnified,
texts are bigger and bolder, brightness and contrast fit them. Many websites are ADAaccessible, try to use them so they can have more ease reading the text. When teaching them
ICT skills, use devices with basic models and do not show all the functions of devices. Some
seniors may have trouble with touch screens due to a condition related to aging so they may
need more practice.
Here again, seniors’ needs and interests will guide you. If possible teach them how to use
voice commands. Saving account settings on their personal devices or computers such as
passwords or favorite pages will make it easier for the seniors to go back and practice when
they are at home. Make sure to check privacy settings on their accounts when you help them
open e-mail or social media accounts.

The most important is being patient and teach the material by spacing out. When the
seniors are given too much information, they will feel overwhelmed and frustrated and may
give up. Taking it slow will provide much better results. As old schools, they may want to
make notes. Encourage this practice and let them write down what they learn such as the steps
to log into an account. Do lots of practice during training and try to integrate the new learning
into their daily life, for example have a zoom meeting, call them by using Whatsapp or
Facetime or interact with your student(s) on social media.
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You can also show them how to get free materials online such as free e-books, games and
applications. Of course you need to make sure these sites are safe. Bookmark these pages for
them so they can find them again on their own.

When they are using real life tasks, their learning will improve rapidly. Having them solve
daily tasks using computers (such as ordering food online) and create content by themselves
(such as social media posts using photos, making birthday cards etc) will encourage them
more and increase their motivation.

So, trainers working with seniors should:
• arrange a comfortable work venue
• assess seniors’ needs and prior knowledge
• start with focusing on the benefits of learning digital technologies
• start simple and always keep it simple
• not use technical words or internet jargon
• focus on interests and hobbies during teaching
• provide sufficient encouragement
• pay attention to restrictions brought by old age
• practice many times
• use digital technologies to interact with the student
• keep it fun
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A CASE STUDY-TURKEY

A senior woman of 78 years old woman (T.E) started learning ICT skills when she was
given a Smartphone by her son. At first it was difficult for her to use the touch screen
but she got a hang of it quickly. A short time later, she was given a computer as gift to
learn how to type and go on social media on a larger screen. At this time, she heard
about the project and was interested to learn more ICT skills. At first it was very
confusing for her to separate the concepts of Google and other social media channels
and also thought that the computer and the phone had separate programs to log on.
Soon she learned how to navigate in Facebook and was able to find her old friends
which made her very happy. Many of the one-on-one sessions often took the form of
repeating the same procedures again and again but shortly she improved herself and
managed to interact in more than one social media channel.

Now she has Facebook, Instagram and Pinterest. She has learned how to take photos
and find the photos in her phone gallery to upload them when necessary. She is curious
to learn new things and try them as soon as possible, and she is trying the stories etc all
the time. She calls and asks questions a lot and solves the problems she has real quickly
like how long a story shared on Facebook stays on the page and if it can be accessed
later. She finds what she is looking for in Google and follows many hobby related
pages and web sites. She can follow her e-health data on the government web site and
quickly looks for info on the internet when she has something in mind. However online
shopping is still a problem of trust for her and she does not trust the internet even to
share her credit card info and hence do not buy anything online. When she orders
anything she prefers to make the payment face to face at the door. Although she has a
g-mail account which was necessary to open accounts at other places, she never uses it
because she can manage her affairs without sending an e-mail. The pages she likes are
bookmarked to reach them more easily.

She uses Whatsapp a lot and sends voice messages or makes video calls. Skype and
Zoom are also downloaded in her computer but she does not use them, but she was
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curious enough to see how they worked and asked us to download these as well. She
also has bank apps in her phone to see the amount of money she has but prefers to go to
the bank to handle any transactions or asks her grandchildren who are young adults, to
help her.

As a senior, she is always careful to type well and use all the correct punctuations, so it
takes her a while to correct what she is written until she is satisfied.

Security and privacy settings were modified by her children but she was still clicking
on all pages without thinking of viruses. She was given some info about security and
fake news. She is more careful now about these issues and information pollution.

During the COVID-19 period, when the seniors were restricted more and had to stay at
home, ICT skills were a real lifesaver because her communication and interaction with
others continued very well, even more strongly than before. She was able to follow the
health news and connect with others.

After learning how to use the Internet and has social media accounts, she has become
more fulfilled and social. She can interact with more people, has located her old friends
and students and follow her large family on the social media and feels more connected
to their lives. She has set up a community page and is involved in the organization of an
annual activity with the participation of the neighborhood she lives in. She follows
community events like festivals and is aware of what is going on around her immediate
vicinity with the help of social media. She is happy to have learned a new skill and
developing it herself now and even teaching her sister who is a newcomer to the world
of Internet.
Some remarks from the lifelong learner who is 81 years old now:
“I can talk to my children and grandchildren and see them at the same time, I can make
video calls now”
“I can share the happy moments and sorrows of my old ones”
“I can find what I need on Google, like new patchwork designs”
“I like Facebook and Instagram because I can see what my friends and family are
doing”
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“I learn a lot from Pinterest about hand crafts”
“I feel more social and empowered”
“I feel more connected with my neighbors because we have a Facebook page to
communicate and organize events”

.
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IMPLICATIONS FOR POLICY AND POLICY RECOMMENDATIONS

TECHNOLOGY FOR CONNECTING AND BETTER CARE
Centre for Ageing Better research titled “The digital age: new approaches to supporting
people in later life get online” has highlighted the need for digital inclusion policy and
practice to take a new approach to understanding and addressing the challenges around
supporting more people in later life to be online. There are three key issues to address:
• The need to identify where genuine need for the internet: When ‘digital exclusion’ is
discussed in policy and practice it is often talked about as ‘people who do not use the
internet’. However, the research shows that the relationship between personal use of
the internet and digital exclusion is far more complex.
•The need to better understand the barriers to getting online in later life: Most approaches
to engaging people in later life with the internet focus on ‘generating interest’ and
selling the benefits of the online world. However, this approach fails to recognise that
the ‘benefits’ of digital are largely personal and subjective. The ‘things that you can do
online’ are different from the ‘benefits’. Simply doing things ‘online’, such as
speaking to a grandchild or renewing home insurance, is not the benefit itself. What
matters is whether being online enables you to do something conveniently, easily or
cheaply versus the offline alternatives and the value you place on them.

•The need to shift focus away from ‘basic digital skills’ and towards enabling people to
do the things they and want to do online: We need to change the conversation to
recognise that the internet is the means, not the end. It is an enabler, allowing access to
a growing range of information and services, better deals and cheaper goods. Internet
access can support improved wellbeing, financial security and health. Digital has a
role to play in achieving these outcomes, but in different ways and to different degrees
for different people. Some will have a greater need for the internet in achieving these
Implications for policy outcomes. Some will see the value of a digitally-mediated
service and will feel confident and assured in using digital to achieve these ends,
others will not. The research suggests that skills and access are becoming less reliable
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indicators of meaningful digital engagement, especially amongst older people. Despite
having access to devices, many older people remain non or limited users, and specific
skills – although important – are not enough. Without the motivation to use and
maintain them they will be lost. In focusing on whether people are ‘internet users’ or
not, and whether these individuals have basic digital skills, we will not be able to
tackle the challenge of digital inclusion at scale. For many, basic digital skills are
neither the problem nor the solution. A strategy based solely on increasing basic
digital skills will fail to address issues around self-efficacy and perceived value of the
internet, which are the more fundamental barriers to digital engagement.
•The need to develop new strategies which go beyond ‘generating interest’ and focus on
understanding the more fundamental drivers and enablers of digital inclusion:
perceived value, self-efficacy and need.

Governments should;
• widen digital inclusion policy to look beyond ‘basic digital skills’
Government policy on digital inclusion must take a wider focus beyond ‘basic digital skills’ –
recognising that for many these are neither the problem nor the solution. A strategy based
solely on increasing basic digital skills will fail to address issues around self-efficacy and
perceived value of the internet, which are the more fundamental barriers to digital
engagement. Digital exclusion is a social issue, not a digital one. The interrelatedness of
social inclusion and digital inclusion should be explicitly recognised in wider government
strategies and in framing who the target groups for interventions are.
• recognise that some people will not get online
Government needs to recognise that for some, getting online is neither urgent nor a priority.
We need to ensure no one is penalised for being offline. Instead of attempting to convince or
force reluctant users online, attention needs to be paid to creating effective methods of
outreach and ensuring that when the need for digital services do arise, people are proactively
supported to get online

Funders should;
• measure success by attainment of non-digital outcomes – success should not be
measured on numbers attaining basic digital skills. Instead measures should focus on
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non-digital outcomes such as improved access to health information or increased
wellbeing.

Digital inclusion providers should;
• develop new approaches to engagement and delivery – digital inclusion activities
should shift the focus away from ‘generating interest’ and developing more nuanced
strategies that recognise people’s personal circumstances, confidence in their ability
to use the internet and individual perception of the internet and its value.

Service providers should:
• consider how to support service users to engage with online services – private, public
and third sector providers of digital services need to consider their responsibility to
service users who are offline and how best to support non-users to engage with their
online services. - Ensure there are alternative routes for people to access services –
even with a strong support offer, not everyone will be able to independently access
services online. It is essential that service providers maintain and develop multiple
means of accessing their services.

The digital age: new approaches to supporting people in later life get online- Centre for
Ageing Better May 2018
(file:///C:/Users/Oben/Downloads/The-digital-age.pdf)
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